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Pa3pen |

UEN HA HACTOALWMUTE NPABUJIA

Yn. 1. Uenta Ha HacToAWMTEe NpaBuaa  3a M3rpaxkgaHe Ha ePeKTMBHU
KOMYHWKAUMOHHW KaHanu e nonynapusMpaHe W YCbBbPLIEHCTBAHeE Ha
AenHoctta  Ha AF Ne 15 ,PaiiHa KHAruHA”, noBuwaBaHe cTeneHTa Ha
KBaIMPUUMPAHOCT Ha CAYyXKUTENUTE U MHOOPMMPAHOCT HA POAUTENUTE U
obuwectBeHOCTTa. Ype3 HeAa ce aKTMBMPAT MOTMBALMOHHUTE Mpouecn w
NoAXPaHBAaHETO Ha YyBCTBOTO 33 COAMAAPHOCT M 06LWa NPUHALNEKHOCT KbM
opraHusaumAaTa.

Yn. 2. KomyHUKaUMATa e cuctema OT NbTULWA, KaHA/IM, Bb3MOXKHOCTU U
CpeAcTBa 3a BPb3Ka Mexay otaenHute cayxutenm Ha A Ne 15 ,PakHa
KHArMHA”, KakTo 1 33 NpeHoC Ha MHPOPMALMA B PaMKUTE Ha CTPYKTypaTa M.

Paspen Il

OobLUUN USUCKBAHUA

Yn. 3. HacToawmTte npaBuaa CbabpKaT HAbop OT AENHOCTU, KOUTO LLeNAT
Aa NOCTUrHAT, NOAAbPXKAT UAKN A3 Bb3BbPHAT L4OBEPUETO UM NogKpenaTa Ha
Pa3sNNYHU TPYNU-POAUTENN, WMHCTUTYUMKM, HEnpasuTEeNCTBEHM OpPraHM3auum,
CUHAMKATU, PUPMUN-[0CTABUYMLUMN HA BBHLLUHM YCAYTU, MESUN U AP.

Un. 4. Te ypexaaT opraHusaumata Ha pabota no uHPopmUpaHe,
npuemaHe, perucTtpuvpaHe, pasnpegensaHe W pasrnexjaHe Ha CUIHaAW,
NPeANIOXKEHNA, 3aABNEHUA/UCKAHUA, 3aNUTBaHMA, Kanbu M NOXBanuM Ha
poauTenu, rpaxaaHu n opraHmsaunmn.

Yn.5. KOMyHUKaUMOHHUTE KaHaM ca cpeacTBaTa, C NOMOLLTA HA KOUTO ce
n3npalla egHo cbobuleHne Ao noTpebutenuTe Ha obpasoBaTenHaTa ycayra m
BCUMYKM 3aMHTEPECOBAHU INLA.

Yn. 6. Te moraT aa 6baat BepbanHu, HeBepbanHM N KOMYHUKALMOHHMU
TeXHUYeCKn cpeacTsa.

Yn.7. MpouechbT, KOUTO Ce OCbLLECTBABA NO KOMYHUKALMOHHUTE KaHaNU €
ABYCTPaHEH NpoLec Ha B3aMMOAENCTBME U U3NUCKBA OCUTYPSIBAHE HA AaKTUBHOCT
W OT ABeTe CTPaHMW.

Yn.8.(1) B Al Ne 15, PaiiHa KHarmHa”, rp. MepHUK Te ce ocblecTBaBaT Nnpwm
crnasBaHe Ha NpuHUMnNuTe 3a:



3aKOHHOCT;
MCTUHHOCT;

PAaBEHCTBO M B3aUMHO YBaXKEHUE;
CaMOCTOATENHOCT M 6€3NPUCTPACTHOCT;
6bp3nHa U NpouecyasHa UKOHOMMUS;
AOCTbNHOCT, NY6/AMYHOCT U NPO3PaAYHOCT;
nocnenoBaTeNHOCT U NPeaABUaANMOCT;
OTrOBOPHOCT U OTYETHOCT;

e(PEeKTUBHOCT;

10.cbnpuyacTHocCT;

11.TonepaHTHOCT;

12.p0Bepue;

13.KOpeKTHOCT;

Lo NOULAEWNE

(2)KomyHUKaumATa mexKay CTpaHUTE Ce OCbLLECTBSABA HA BB/ITAPCKU e3UK.

Pa3pen Il

OCHOBHU 3A4A4YN HA BbHLUHATA KOMYHUKALMUA

Yn. 9. (1) BbHWHaTa KomyHUKauma Ha Al Ne 15, PaiiHa KHAarnHAa” nma 3a uen
Aa M3rpaguM v noagbpiKa cuctema 3a obulyBaHe C POAUTENUN U TPAXKAAHM,
afeKBaTHa Ha TeKywaTta n 6bp30 NpomeHsALLa ce obuecTBeHa cpeaa.

(2) OcHoBHUTE 334a4m ca:

1. 3acnnBaHe Ha KOHTAKTUTE MeXAy PbKOBOACTBOTO, MeAarorMyeckus u
Henegarormyeckna NepcoHan B AEeTCKOTO 3aBeAEeHUE N POAUTENN U TPAXKAAHM,
oCblLLecTBABAaHE HAa CbBMECTHU AENHOCTM.

2. U3rpa)kgaHe Ha epeKTUBHO AeNCTBALLM KaHanu 3a ,,06paTHa Bpb3Ka“ m
nosyyYyaBaHe Ha O6LWECTBEHOTO MHEHME B PAMKUTE Ha AETCKOTO 3aBeAeHME U
nscneaBaHe Ha NOTPEBHOCTUTE Ha POAUTENINTE U FParKaaHMUTE OT MHPOpPMaLmA
N KOMYHMKaumA.

3. NpemnHaBaHe 0T MIHGOPMUPAHE KbM KOMYHUKaUMA C poauTenunte, 4ypes
BbB/INYAHE B AMANOT CbC CAYKUTENINTE B AETCKOTO 3aBefeHWe No BbNpocuTe,
3acArawm AenHOCTTa B AeTCKOTO 3aBefeHMe.

4. BbBexaaHe Ha HOBW BB3IMOXXHOCTM U CpeacTBa 32 KOMYHMKaUMA C
POANTENN U FPAXKAaHWU, KaTo:

— Pogutencku cpewu;

— AHKeTu;

— NHdopmaumoHHu Tabna mn ap.



Yn. 10. AT Ne 15, PaitHa KHArMHA” rapaHTMpa BbTPELHN eTUYHN KPUTEPUU
32 KOMYHMKaUMA, KaTO CAyXuUTenute uMaT chegHuTe 3a4b/XKeHUA KbM
poANTeNU, rpa*KaaHn N OpraHnU3aunn:

1.

Aa ce OTHAaCAT KbM BCUYKWN OT3UBYUBO U nobesHo, 3a 4Aa O04aKBaT CbLWOTO
nosegeHmne U oT TAXHa CTpaHa;

. Aa pPa3ACHABAT M HACbPYaABAT ropenocoyeHnTe 3a WM3NONA3BaAHE Ha

Pa3NNYHUTE BUAOBE KOMYHMUKALMOHHU KaHain — NocellleHne Ha MACTO,
NoLa M eIeKTPOHHA nowia u ap.;

. Aa Ccé CTpemMmAT Oa Wwmn3rpaxKaat gosepue y poagutenn, rpaxgaHum wu

OpraHM3aumMm Ypes OTKPUTO 06LLYyBaHE U OCUTYpPABAHE HA MbJ/IHA M TOYHA
MHPopMaLMA B MPaABHUTE PaMKM W MO HAYMH, KOWUTO p[a IM
YAOBNETBOPABA B MaKCMMA/IHA CTENEH;

[la He pa3KpuBaT NoBepuTeNHa MHPOpPMaLLUS;

. Aa npoAasABaTt Ha6I'IIO,D,aTEIIHOCT, MBKABOCT U a4aNTUBHOCT B Pa3/INYHU

cuUTyaumm;

@ U3MNON3BAT ACEH U TOYEH €3UK;

[a Ce CTpemMAT poAauTenu, rpakaaHu W opraHusaumu ga noayyat
OTroBOP Ha BCUYKN UHTEPECYBALLN M BBNPOCK;

@ Ce CTPEMAT KbM MOCTUraHe Ha BUCOK npodecnoHannsbm B paboTaTa
cu;

A3 CbobLWABaT Ha rOPEMNOCOYEHUTE MMETO U AJbXKHOCTTA CWU, MNPU
TenepoHHM obakaaHua — aAa cbobuiaBaT Ha3BaHMETO Ha AETCKOTO
3aBefeHMe 1 Aa ce NpeacTaBaT;

10.4a cnas3sat NpaBUAHMKA 3a BbTpeLLEH TpyaoB pea Ha A Ne 15 ,PaiiHa

KHarnHa” .

Pasaen |V

OCHOBHU 3AA4AYN HA BBTPELLULHHA KOMYHUKALMUA

Yn. 11. (1) KomyHuMKaumaTa B ATCKOTO 3aBeAeHMe MMa 33 OCHOBHa 33/aya
A3 YNecHn obMeHbT Ha ONuUT, Bb3PaXKAAHETO HA MHTepeca M XKenaHue 3a
AenHocCT,

(2) OcHoBHUTE 3343a4m ca:

1.

OnpocmBaHe, ynecHABaHe W CUCTeMaTU3nNpaHe Ha KaHa/nTe 3a

MHGOpPMALMA U KOMYHUKALUSA, B XOPU3OHTA/IEH N BbB BEPTUKAIEH NAAH.
2. 3acunBaHe Ha KOHTAKTUTE MeXKAY PbKOBOJCTBOTO, MeAarorn4eckusa wm
Heneaarormyeckusa NepcoHan B AETCKOTO 3aBeAeHMe, KaKTo U MeXay camuTe



CNYKUTENMN, MeXay OTAEeNHWUTE AeMHOCTU 4ype3 cucTemaTa OT Ccpewm WU
CbBellaHuUs, Cb3gaBaHe Ha pPaboTHU rpynu, OCbLLECTBABAHE HA CbBMECTHU
AENHOCTM 1 ap.

3. HanaraHe Ha NpoakTMBHA MHGOPMALMOHHA NOJIUTUKA NO OTHOLIEHWE Ha
nepcoHana.

4. NpemnHaBaHe OT MHPOPMUPAHE KbM KOMYHMKaLUMA, 4Ype3 BbB/MYAHE B
ANANOr Ha CAyXUTenuTe B AETCKOTO 3aBedeHMe Mo BbNpocuTe, 3acaralim
AENHOCTTa UM.

5. EGeKTMBHO M3Mnon3BaHe Ha CbBPeMEHHUTE MHPOPMALLMOHHM TEXHONOMNK
3a 06bpaboTKa M pa3npocTpaHeHne Ha MHPOopMaumATa.

6. Pa3pabotBaHe Ha BbTIPEWHOOPraHU3aUMOHHA HOpMaTUBHaA 6a3a,
CBbP3aHa C BbTPeLHAaTa KOMYHMUKALUMA.

7. BbBexaaHe Ha HOBM Bb3MOXHOCTM M CPeACTBA 32 KOMYHMKAUMA, KaTo:

— Cpeln n cbBelLaHus;

— UHTepHeT;

— MHopmauymoHHu Tabna mn ap.

Yn. 12. (1) AT Ne 15 "PaiHa KHArnHA” npepoctaBs cneAHUTe KaHaauM Ha
KOMYHMKaLUmA:

® WHTEpPHET CTpaHMUa Ha JAeTcKoTo 3aBegeHue — https://dgl5-
pernik.com/

e 06wWM nMHPopmaumoHHKU Tabna Ha BCAKa rpyna,

e TenedoHHM pasrosopu,

® KOMYHMKAUMA MO eNeKTPoHHaTa noua,

e cbobuieHmna Ha Tabna 3a poanTenm no rpynu,

® OTKPUTU MOMEHTU U NPa3HULM Npes poauTenu,

® pOAMUTENCKM CpeLLn,

® WHAMBUAYANHW KOHCYATAUMM U CPeLWM Ha poanuTenunTe C yuynuTtenm u
anpekTop "oum B oun",

® KyTWA 3@ MHEHMA U NPENOPDBKY,

® aHKeTW W JOoNUTBaHMUS,

® penopbyaHM NUCMa,

® [pMemaHe Ha Xanbu, NnpeaNoKeHNs U NOXBaN,

® U3roTBSIHE HAa AAMWHUCTPATUBHU AOKYMEHTU-CNYKEOHN BenexKku,

® CMpaBKWU 3a Ab/IXKUMU TAKCU U 4P.

Paspen V

OPTAHM3ALMA HA AEMHOCTTA U NPABW/IA NO MNPEOOCTABAHE HA
WH®OPMALUA, KACAELLA EMHOCTTA HA LETCKOTO 3ABEAEHMUE



Yn.13.(1)Ar Ne 15 "PaitHa KHArmHA” npepoctaBa MHPOpMaUMA Ha
poguTenu:

1. Mpu npuemaHe Ha monba 3a nocTbnBaHe. Ha poautena ce npegocTass
nHbopMaLma, CBbP3aHa C AEMHOCTTA Ha AETCKOTO 3aBeZeHue - pa3rosop "oum B
oun" ¢ gMpPEKTOopPa UAN YNBJHOMOLLEHO CbC 3anoBes, 1Le, KOMTO NPeaoCTaBAT
Ha poauTensa uanaTa UHTepecysalla ro MHGopmauma. 3a LenTa e U3roTeeHa u
nHdopmaymoHHa bpowypa.

2. Pe3yntatute OT KNACMpAHETO Ha NpueTuTe Aeua Ce M3HACcAT Ha
MHOPMaLMOHHO Tab0 B aAMUHUCTPATMBHA Crpaja.

3. Mpu noTBbPKAABaAHE M 3aNUCBAHE HA BeYye NPUEeTOTO AeTe, C poauTens
OTHOBO Ce NpPOoBEeXAa Pa3roBop "o4m B 04M" C AMPEKTOPA AN YMTBJAHOMOLLEHO
CbC 3anoses Anuue. Pogutenar nonyyaBa MHPopmauMA  CbAbprKalla
M3NUCKBAHUATA HA [AETCKOTO 3aBeAeHMe, MeAULUHCKUTE OO0KYMEHTU KOWUTO
TpsabBa ga noAroTeu, MHGOPMALMA 33 TAKCUTE, EBEHTYaAIHM NPOBAEMU CBBP3aHMU
C afanTauMoHHMA nepuoa, W 34PaBOC/AOBHM npobnemun. M3BbpwBa ce
AoroBapsAHe 3a Ha-61aronpuATHUA AeH 3a NOCTbMNBaHE Ha AeTeTo.

4. Cnep, nocTbMBaHe Ha AeTeTOo PoAUTEeNAT MNbAHA MHPopmauma W
OTrOBaps Ha BCMYKWM BBMPOCK, Kacaelin AETCKOTO 3aBeAeHMe M CBbP3aHU C
ocurypaBaHe Ha eMOLIMOHANHOTO, NCUXONOTNYECKO U 34paBHO 6aarononyyme Ha
AeteTo.

5. Ha poauTencku cpewm, UHANBUAYANHN KOHCYNTaLUW U Pa3roBOpU C
YYMTENIKUTE, poauTennTe W yuyuTenute nonyyaBat  HeobxogmMmaTta 3a
CbBMECTHaTa UM AeNHOCT MHbOopMauuA.

6. Ha o6bwo mHPopmaumoHHO Tabno ce npepocTtaBa lpaBUIHMKA 3a
AENHOCTTAa Ha AeTCKoTOo 3aBefeHue, ETMYHMA KoaeKc 3a paboTewwute geua,
MEHIOTO 33 cegmuuaTa, CboOLWEHMA OT AMpPeKTopa, rpaduum Kacaewm
opraHusauuATa Ha paboTa B crpagarta, npeacToAwm cbbuTna B crpagaTa u ap.

6. Ha wHbopmauMoHHM Tabna BHLB BCAKA rpyna ce npeaocTasa
MHbOpPMaLMA, CBbP3aHa C AHEBHUA PEXKUM, AeMHOCTTa U NPeacToALM Cbbutma
B KOHKpEeTHaTa rpyna, Kakto U MHpopmauma Kacaella TaKCUTe Ha BCAKO AeTe.

7. HomepaTta Ha cnyebHute TenedoHn Ha aumpektopa wu 3AC ca
npeaocTaBeHN Ha BCUYKKU poanTenu, ypes MHGopmaunoHHUTe Tabna.

8. Ha nHdopmaumoHHo Tabno BbB BCAKA Crpaja CblLoO € nNpeaocTaBeHa
Ta3n MHPOPMALMA, KaKTO U MHPOpPMaUMA OT AEMHOCTUTE Ha BCAKa rpyna npes
TeKywaTta y4ebHa roamHa.

9. MUHpopmauusa 3a A4eTCKOTO 3aBeAeHMe e NpeaocTaBeHa 1 B yeb caliTa Ha
obwmnHa MepHuK.

(2) AT Ne 15 "PaiHa KHarmHA” npepoctaBa MHPopmaLUusa, cnef NoMckBaHe
Ha BCUYKN MHCTUTYLMM NPU Ca3BaHe Ha rOPenocoYeHnTe NPUHLUNK.



(3) A Ne 15 "PaiHa KHarnHa” npegocTtaBa MHGOPMALMA HA CUHAUKATUTE,
cbobpasHo KTA.
Yn.14. npeKTOopbT OTroBapsA Ha 3anuTBaHMA Mo obaBeHua TenedoH, no
eNeKTPOHEH NbT Ha 06ABEHNA eNeKTPOHEH agpec, unu "nmue B aivue" Ha BCUYKU
BBbMNPOCK M MO BCAKO Bpeme

Pasaen VI

OPFAHU3ALMA HA LEMHOCTTA U MPABWUJ/IA NO NOCTLNU/IUTE B
Ar Ne15 "PAMHA KHATMHA” CUTHANIN U NMPEOJIOXKEHUA

Yn.15. }anbu, noxsanum n npegnoxeHna moraT Aa NoCTbnBaT YCTHO "oun
B O4YM " NpU OUPEKTOP UAM y4UTEN, NO eNeKTPOHHATA NOLWa UK B MMCMEH BUA,
Ha MACTO B AETCKOTO 3aBeAeHNEe, KaKTO U B MOCTaBEHUTE KYTUM.

Yn.16. KoopamHaumata U KOHTPOADBT HA AEMNHOCTTA Ce OCblUEeCcTBABA OT
Oupektopa Ha AOF Ne 15 "PanHa KHarmHa” . 3aBexaaw, aAMWUHUCTPATUBHA
cny»ba Bxogmpa KanbaTta unm npeanoXeHNeTo 1 rm npeaocTaBs Ha ANPeEKTopa.

Yn.17. Mpu nocTtbnua curHan/npeanoxKeHmne oT poauTeNn, rpaxkKaaHn u
opraHusauuu npu Aupektopa Ha Al Ne 15 "PaniHa KHAarnHAa”, B 3aBMCUMMOCT OT
CTeneHTa Ha C/IOXHOCT M BaXXHOCT Ha NPea/IoXKEHUETO UM CUTHANBT Ce U3roTBA
CTaHOBMLLE.

Un.18. lMpean u3rotBAHe Ha CTaHOBMULWE ce Tbpcu obsAcHeHMe 3a
cb3ganaTta ce CMTyauma oT InLaTa, C KOUTo e CBbp3aHa.

Yn.19. CraHosuueto/otrosopbT Ha Al Ne 15 "PaiiHa KHArmHAa” ce
M3rotBA B NMMUCMeH BuUA W ce noanucea oT [MpekTopa W npeaocTtaBA Ha
¥anbonoaatensa B 30 AHEBEH CPOK.

Un.20. Mpu noxsanm OT POAUTENN KbM YUYUTEIN W CAYXKUTENN,
AVPEKTOPDBT M cbobLLaBa Ha NeaarorMyeckn cbBeT unm obuwo cbbpaHue, KaTo
NoOLLPSABA CAYKUTENUTE.
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